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DETAILED ACTION 



1. Claims 19-21 have been examined. 

Response to Amendment 

2. This communication is responsive to Amendment C, filed 1/23/2006. 

3. Claims 19-21 are pending in this application. Claims 19,20, and 21 are 
independent claims. This action is final. 

Claim Rejections - 35 USC § 103 



4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 19 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Cooperman et al ("Cooperman", US 6,907,447) in view of Burg et al ("Burg", US 
6,362,840). 

As per independent claim 19, Cooperman teaches a system for providing a 
notification that an event has occurred, the system comprising: a client computer 
comprising an output device, a memory, a central processing unit, and a storage device 
containing computer-readable instructions for execution on the central processing unit 
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(Column 5 line 43 - Column 6 line 40), the computer-readable instructions operative to 
cause the client computer to transmit a request provide a notification in response to the 
occurrence of the event to each of a plurality of a server computers, the request 
comprising a description of the event corresponding to the server computer and a user 
identifier (Column 3 lines 12-42), to receive from each of the server computers a 
request to provide a notification that the event has occurred and top open a new user 
interface window for each request that is received to thereby display each notification, 
each notification comprising a description of the even (Figure 13A-D); a plurality of 
server computers each comprising a memory, a central processing unit, and a storage 
device containing computer-readable instructions for execution on the central 
processing unit of the server computer (Figure 2), the computer-readable instructions 
operative to cause the server computer to receive the request to provide a notification 
from the client computer, to determine whether the event has occurred (Column 3 lines 
12-42), to identify a network address for the client computer based on the user identifier 
in response to determining that the even has occurred, and to transmit the request to 
the client computer to provide a notification that the event has occurred at the network 
address (Column 3 lines 12-42); wherein at least one of the notifications that one of the 
events has occurred further comprises a hyperlink (Column 12 lines 25-54). Cooperman 
fails to distinctly point out the business computer being a billing server computer. 
However, Burg teaches a billing server computer wherein the client computer is further 
operative to receive a selection of the hyperlink and, based on the selection to place an 
order with the billing server computer (Column 7 lines 56-67, Column 8 lines 24-30). 
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Therefore it would have been obvious to an artisan at the time of the invention to 
combine the billing teaching of Burg with the system of Cooperman. Motivation to do so 
would have been to provide a visual reference of the type of service the hyperlink is set 
out to perform. 

As per independent claim 21 , Cooperman teaches a system for providing a 
notification that an event has occurred, the system comprising: a client computer 
comprising an output device, a memory, a central processing unit, and a storage device 
containing computer-readable instructions for execution on the central processing unit 
(Column 5 line 43 - Column 6 line 40), the computer-readable instructions operative to 
cause the client computer to transmit a request provide a notification in response to the 
occurrence of the event to each of a plurality of a server computers, the request 
comprising a description of the event corresponding to the server computer and a user 
identifier (Column 3 lines 12-42), to receive from each of the server computers a 
request to provide a notification that the event has occurred and top open a new user 
interface window for each request that is received to thereby display each notification, 
each notification comprising a description of the even (Figure 13A-D); a plurality of 
server computers each comprising a memory, a central processing unit, and a storage 
device containing computer-readable instructions for execution on the central 
processing unit of the server computer (Figure 2), the computer-readable instructions 
operative to cause the server computer to receive the request to provide a notification 
from the client computer, to determine whether the event has occurred (Column 3 lines 
12-42), to identify a network address for the client computer based on the user identifier 



Application/Control Number: 09/955,653 Page 5 

Art Unit: 2174 

in response to determining that the even has occurred, and to transmit the request to 
the client computer to provide a notification that the event has occurred at the network 
address (Column 3 lines 12-42); wherein at least one of the notifications that one of the 
events has occurred further comprises a hyperlink (Column 12 lines 25-54). Cooperman 
fails to distinctly point out the hyperlink being a telephone hyperlink. However, Burg 
teaches the client computer is further operative to receive a selection of the hyperlink 
and, based on the selection, to place a telephone call (Column 7 lines 27-34). Therefore 
it would have been obvious to an artisan at the time of the invention to combine the 
telephone link teaching of Burg with the system of Cooperman. Motivation to do so 
would have been to provide a visual reference of the type of service the hyperlink is set 
out to perform. 

6. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Cooperman et al ("Cooperman", US 6,907,447) in view of Capps ("Capps", US 
2002/0111813). 

As per independent claim 20, Cooperman teaches a system for providing a 
notification that an event has occurred, the system comprising: a client computer 
comprising an output device, a memory, a central processing unit, and a storage device 
containing computer-readable instructions for execution on the central processing unit 
(Column 5 line 43 - Column 6 line 40), the computer-readable instructions operative to 
cause the client computer to transmit a request provide a notification in response to the 
occurrence of the event to each of a plurality of a server computers, the request 
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comprising a description of the event corresponding to the server computer and a user 
identifier (Column 3 lines 12-42), to receive from each of the server computers a 
request to provide a notification that the event has occurred and top open a new user 
interface window for each request that is received to thereby display each notification, 
each notification comprising a description of the even (Figure 13A-D); a plurality of 
server computers each comprising a memory, a central processing unit, and a storage 
device containing computer-readable instructions for execution on the central 
processing unit of the server computer (Figure 2), the computer-readable instructions 
operative to cause the server computer to receive the request to provide a notification 
from the client computer, to determine whether the event has occurred (Column 3 lines 
12-42), to identify a network address for the client computer based on the user identifier 
in response to determining that the even has occurred, and to transmit the request to 
the client computer to provide a notification that the event has occurred at the network 
address (Column 3 lines 12-42); wherein at least one of the notifications that one of the 
events has occurred further comprises a hyperlink (Column 12 lines 25-54). Cooperman 
fails to distinctly point out one of the hyperlinks scheduling calendar events. However, 
Capps teaches the client computer is further operative to receive a selection of the 
hyperlink and, based on the selection, to create an appointment ([0066] lines 1-22). 
Therefore it would have been obvious to an artisan at the time of the invention to 
combine the telephone link teaching of Capps with the system of Cooperman. 
Motivation to do so would have been to provide an easy way to gain user information 
and scheduling information without user intervention. 
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Response to Arguments 

Applicant's arguments with respect to claims 19-21 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a), Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ryan F Pitaro whose telephone number is 571-272- 
4071 . The examiner can normally be reached on 7:00am - 4:30pm M-Th, and 
alternating F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine Kincaid can be reached on 571-272-4063. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Ryan Pitaro 
Patent Examiner 
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